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Al-Zaini Converting Industries Company

Return and exchange policy (Qatar)

The return and exchange policy is subject to the provisions of Consumer Protection Law No. (8) of 2008 and its amendments

in the State of Qatar.

First: Goods that were purchased from Al-Zaini Converting Industries Company or one of its branches:

e To exchange or return goods (in the event of a manufacturing defect or technical defect), or non-defective goods, you must
return the goods that have not been opened, provided that they are in the original purchase condition, and bring proof of

purchase (the original invoice).
* The exchange or return must be made through the same branch from which the purchase was made, or from the company

(factory) if it was purchased directly from them.

Second: Duration and procedures for replacement or refund:

® The service of refunding the price of purchases within (07) seven days from the date of purchase / and exchanging
purchases within (14) days from the date of purchase of the commodity, taking into account the terms and conditions set

forth below:

* The service of exchanging purchases purchased at reduced prices during the period of promotions, within (3) three days
from the date of purchase, but no refund will be made for these commodities, unless there is an obvious manufacturing
fault, or the commodity is not in conformity with the standards, Or that the item does not serve the purpose for which it was

purchased.

¢ You must submit and attach the original purchase invoice for the commodity in question to complete the required
procedure.

® The commodity must be in the original packaging, accompanied by all accessories, catalogs or any other accessories related
toit.

® The commodity, its contents, or its packaging must not be in poor or bad condition when it is desired to return or replace
it, that is, in a condition other than the condition in which it was received upon purchase.

¢ The amount paid by the consumer is returned according to the method of payment, (for example: the value of purchases
made using credit cards will be refunded to the same credit card account that was used for payment

Third: List of goods and services that are not allowed to be returned:

® Goods that have been cut, torn, or damaged in any other way.

® Goods that have been used in a wrong way, such as exposure to an unusually high temperature that contradicts the degree
to which the commodity was manufactured (plastic goods) or improper storage at the customer's disposal.

° Goods that are not defective and that were manufactured according to the measurement, design, or printing of the data
required by the customer, for example (plastic bags, paper gift bags and bags).

> In the event that all return and exchange criteria are not adhered to, we reserve the right not to return or replace

them.
This return or replacement policy is to enhance your legal rights and commercial guarantees provided by Al-Zaini

Manufacturing Industries Company.
»  Any condition contained in this exchange and return policy is considered null and void in case of violation of the

provisions of Article No. (5) of Law No. (8) of 2008 regarding consumer protection in the State of Qatar.

Thank you for shopping in our company, we appreciate your custom. Tell us how we can continue to find better ways to
meet your needs in the future by emailing us at info@zainici.com or wecare@:zainici.com or calling our call center at:

+974-44601388
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