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Al Zaini Converting Industries W.L.L

Since 1975
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Exchange & Return Policy for items Exported outside Qatar

The process of returning goods exported specifically by special purchase order is subject to the conditions set forth in the

purchase order

You can return a product under below conditions (if it is returnable product):

Not as described product (should be not used and in the original package)

L]
Damaged or broken product (a video or picture shows the issue should be send to the customer service team)

Return conditions

Should return the product in its original packaging from the seller (closed and sealed box), not damaged or in bad condition,

and the packaging must be closed and intact

Exchange fees that customer will pay if there is no issue on the product:

Shipping cost and its consequences
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